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Rationale

• Gap in youth homelessness prevention and 
intervention training 

• Professionals in homelessness / 
homelessness related fields reported they 
had no or vey little homelessness specific 
training

• Identified at Youth Homelessness Conference 
2024, formal Youth Homelessness Training / 
Qualifications (specific to youth work sector) 
would support the sector



Approach

1. Education and Training Standards (ETS) Cymru agreed 
to financially support development of training / 
qualifications, that could eventually be shared across 
the youth work sector in Wales

2. Working in partnership with a range of stakeholders, the 
basic knowledge and skills required to support young 
people at risk of / experiencing youth homelessness 
identified.

3. Established a working group of professionals working in 
homelessness or an associated field

4. Agored were approached and agreed to support the 
development of a unit, that would sit within the suite of 
Youth Work units.



Development

Youth Work sector across Wales was 
consulted

Working group met regularly with 
Agored to agree the learning aims, 
outcomes and performance criteria

Alignment with Youth Works National 
Occupational Standards

Agreed Level 3 and Level 4 unit

Indicative content developed 



Level 3 Unit

Purpose and Aim: 

• For the learner to understand how a youth work approach can 
support young people at risk of, or experiencing, homelessness. 

• For the learner to understand the different forms of youth 
homelessness. 

• To enable learners to understand the unique challenges faced in 
different geographical contexts and integrate early identification 
and risk and protective factors using youth work approaches.

• Is now an optional unit for the Agored Certificate in youth Work 
Practice (Youth Support Work, Education Workforce Council  
registration)



Level 4 Unit 

Purpose and Aim:

▪ For the learner to understand how a youth work approach can support 
young people at risk of, or experiencing, homelessness. 

▪ For the learner to understand the different forms of youth homelessness. 

▪ To enable learners to understand the unique challenges faced in different 
geographical contexts and integrate early identification and risk and 
protective factors using youth work approaches. 

▪ For the learner to be able to critically analyse homelessness prevention 
approaches, evaluate existing policies and practices, design new 
strategies and advocate for systematic change within the youth work 
sector.

▪ Optional Unit for Agored Level 4 Certificate in Professional Development 
(Youth Work)



Next steps

• Train the trainer events

• Sharing resources for trainers to implement

• Evaluating assessment methods and teaching 
resources and adjusting as necessary

• National roll out

• Continuous monitoring

• Updating in line with Agored, based of the sector 
and any legislative changes

• Identify sustainable funding source to develop 
further
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Thank you
Want to know more? 

Follow us on social 
media by searching 
for ETS Wales
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